Google Southern Journeys and you will see words like: Timeshare, Scam and High Pressure. 
This is our image on Google. 
[image: image1.png]Web Images Video Maps News Shopping Grnail more v Litany.Brown@gmail.com | Web History | My Account | Sign out

Google s

vanced Search

Web  Show options. Results 1- 10 of about 972,000 for southern journeys texas. {0.27 seconds)
Buy Southern Journeys Of Texas (TAN) Timeshare - Houston, Texas - 2visits - 5:42am

Sell Southern Journeys Of Texas (TAN) - Welcome to Travel Advantage Network!
We ae here to assist you in choosing and planning your TAN vacation,
waw buyatimeshare. cor/Southern-Journeys.. Texas. . TX/.../8953 hr -
Cached - Siilar -

Timeshares at Southern Journeys Of Texas (TAN. - 5:42am

Welcome to BUY A TIMESHARE - Timeshare Resale - TMESHARES AT SOUTHERN
JOURNEYS OF TEXAS (TAN). FEATURED PROPERTIES SOUTHERN JOURNEYS OF
TEXAS (TAN) ..

wiaw buyatimeshare. cor/searchResults asp?... Southem-+Joumeys. Texas... -
Cached - Siilar -

504) 620-1232 / 5046201232 - 5:3Bam

We "won a trip” from Southern Journey when we attended the state fair of Texas in Oct 08.
We wen to their high pressure sales meeing
B00notes.com/Phone. aspx/1-504-620-1232 - Cached - Similar -

Google Answers: Free cruise offer - 5:43am

ireceived a call tonight from someane at “Southern Journeys of Texa
on Carnivel Cruise Line's "Celebration’
answers. google. com/answers/threadview/id/S8054. htrl - Cached - Sirilar -

Southern Journeys in North Richland Hills, Texas. (tx.) #41651162
Southern Journeys in North Richland Hills, General Travel Agents & Agencies, Texas with
telephone, cell phane, fax and adress for Southern Journeys in North
web3 usefinstinct com/41851162-southern-journeys htrm - Sirilar -

offeting a free cruise

Done





At this time Southern Journeys has absolutely no presence online that truly represents this company. Unfortunately, we have made a guest appearance on several websites such as scam.com and timeshare scams.

How do you make these sites disappear?
We already know that arguing against the complaints on every site is virtually impossible and does nothing more than fuel the fire. 

The solution here is exactly the problem. 

Southern Journeys needs a Website! 

By placing Southern Journeys online you are not only controlling the content that prospective clients will see but you are also manipulating the search results that appear when someone Googles the company name. So instead of seeing the words timeshare and scam clients will see “wholesale vacation packages” and “resort destinations”.

Let me explain. 

Here you see a small company located in Dallas TX that employs one woman whose job is to embroider blankets.
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ULTRA personalized baby B TS e
e b

say alot about you.. frezs Quotss | Cstumers’ Quotas

Dore

4 Zsides to every stor:
Cand bldpfie.

What makes a personalized baby
blanket from Sonya Bebeblankee
such a unique & memorable gift?

“We personalize ‘em out the wha-zoo”
You pravide the conv. el smbroider vour
warmest vishes along all 4 satin edges
Muich more than a manogram. or a name &
2 date, you'l have up to 200 characters to
Gk with, Each Blankat truly tell: a stor

“Each one is truly one-of-a-kind”
Yo oun cooy combined vith vaur choices
of: (321 blanket styles  colors, (27) fonts &
(12) thread colors =nzure your baby blanket
is 25 criginal as the itle one who is lucky
enoush ta cary ane

“Nothing but the best -- pure luxury”
No fleace, acrylic or flanne! here! Every ane
of our baby blankets is mads of 10066
woven cotton. frimmed uith 2 inches of the
siliest smooth satin you ever did see (or
Ty your hands an)

“Simple, fast and easy on the wallet”
Fully embroidered blankets start at just $39
and ship within 3-7 business dayst

G- the solution is the prablem





By looking at the website anyone would assume that this is a bigger operation than it truly is. 
When you Google “Fill In The Blankie” you will see several sites that offer a positive reflection of the company. 
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Web  Show options. Results 1- 10 of about 32,400 for fi

the blankie. (0.32 seconds) | =

Fill in the blankie

Sponsored Link

Ultra personalized baby blankets? Yes! Up to 200 characters. Way ... @ + & - Shopping
Personalized baby blankets what you'e looking for? Dont settle for initals or a monogram and
birth date on your personalized baby blanket - embroider up ...
Htps: fwwwe illintheblankie.corn/ - Cached - Sirmilar -

Baptism/christening/dedication  Blanket Gallery

Order Now Est
Occasions Adoption
Product of the Year Corporate gifts

More results from fillintheblankie.com »

Personalized baby blanket customized for you and quick to ship
Another one of Sonya's very favorite styles has made its way back into the Fill In The
Blankie line-up. Molly's "Very Own” Hertingbone has always been a ...

Htps: e fillintheblankie.corn/order_now - Cache - Sirila

Fill in the Blankie, Dallas, TX  Reviews and maps - Yahoo! Local - B:58al
Fill in the Blankie, Dallas, TX: Reviews and maps - Yahoo! Local, 214,989 7474. Get
Ratings, Reviews, Photos and more on Yahoo! Local

local yahoo. corm/info-42340715-fill-in-the-blankie-dallas - Cached - Sirrilar -

Fill in the Blankie - Soft Personalized Blankies | Popular Bab:
Fill in the Blankie wil erbroider your warmest wishes along al four satin edges of your
custom made Blankie. Fill in the Blankie is much more than a

Done




What you don’t see are the negative reviews and comments such as this one from Mr. Horrible Experience…

[image: image4.png]Fedede e (11 ratings)

Fill in the Blankie 2

(214) 969-7474

325 N Saint Paul St, Dallas, TX 76201 Get directions
Cross Strests: Between Live Osk SUPacific Ave and Bryan St
wnw flintheblankie.com

[ Save for later = Send to £ Print

Business Oveniew | 11 Reviews | |16 Photos Edt info

45 of 11 Sorted by most recent  [v| 1 Wiite a review First Reviewed by Kylie H
0510772008
: *
by Horrble Experience o8/05/2008

This company can not deliver on what it promises and when they can', they refuse to issue a
refund. The President/Owner is rude and unprofessional. There is no custormer senice whatsoever
~ their way or no way. When | spend this kind of money (§140), | expect professional work and
courteous senvice. | have never dealt with a company that takes money for not delivring the
customized product that was paid for and then refuses to issue a refund on the grounds that they
dont do custornized work. BE VERY wary of doing business with this company. | wish | had dealt
with someone else. | could have spent a lot less money with none of the aggravation. | now find
yself without the anticipated product and I out the §140. A NIGHTMARE EXPERIENCEN

Was this review helpful? | 0 e 1 3| Report abuse | £ Subscrive to Horrible Experience's reviews

Comments (1)

LEARN MORE AT
Elie75 - 09/23/08 LOWES.COM/PAINTY
1 arm really surprised to hear this. | thought the custorner service was terific. .|

had a typo on one of my orders and got immediate attention. They were very
reasonable and courteous

Be A Better Neighbor!
Discuss issuesin your neighborhood.

2 Comment on Review




The reason why this review is hidden is because all the material created by FITB is more relevant to Google than this guy who is obviously having a bad day. This company created most of the reviews on this website which gives them the upper-hand because, when there is a complaint, clients will back you (or you have the opportunity for rebuttal)
How can Southern Journeys be a relevant source on Google?

Leaving aside all of the complex algorithms and codes that would put you to sleep immediately after I begin. The simplest way for me to explain this is to tell you about – BEING ABOVE THE FOLD.
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Web  Show options.

Get Vacation Deals
waw WorryFreeVacations com

Cheap Caribbean
www CheapCaribbean corm

Vacation Packages

new. ARV acations. com

Book Your Albinclusive Vac

Choose your Perfect Caribbean Beach Vacation, Get Up to 70% Off

Find Flight & Hotel Vacation Deals. Save w/ American Airines Vacations

Discount Airline Tickets, Car Rentals, Cruises and Travel Packages ...
We offer wholesale deals on airfare, hotels, car rentals, cruises and vacation packages all
over the world. Whether traveling for business or pleasure
waw traveldiscounters.corny - Cached - Sirilar -

Wholesale Yacations' Florida vacations and packages

Wholesale Vacations' Florida vacations and vacation packages offer vacationers additional
value.

wrw.wholesalevacations.com/florida_vacations. htm - Cached - Sirmilar -

Family Vacation Packages ~ Discount Vacation Packages ~ Dominican
We provide the best Farmily Vacation Packages, Discount Vacation Packages, Dorminican
Republic Vacations, Wholesale Vacation Packages and Al Inclusive ...

waw nextlevelvacations. corn/ - Cached - Similar -

TRAVEL.ORG - Travel Agents. Find a Travel Agent in your area, with ... @ + © - Travel
Wholesale Vacation Packages-Free Brochures & On-Line Booking; Travel Secrets
Consolidators with great bargains! NOTE: If you'e having a problern with a ...

n Great Savings - Airfare From §1191

Results 1- 10 of about 489,000 for wholesale vacation packages. (0.48 seconds)

Spansored Links

PAID ADS

FREE PLACEMENT BY
GOOGLE RELEVANCE

& SEO - OPTIMIZATION

FOLD

Sponsored Links
Cheap Travel P:

PAID ADS
Compare Prices fro

Sites. Find Lower FaE WG
www Bing.com/Travel

Wholesale Vacations

Great Deals on Wholesale Vacations
A Limited Tirme Offer

SideStep.com

Expedia Vacation Packages

Get Our Best Price Guarartee on
Your Entire Vacation at Expedia
waw Expedia.com

Vacations Discount

Find Discounts on Travel Packages.
Travelocity Guarantees Low Prices
waw Travelocity.com/Vacations

Cheap Vacation Packages
Save Bigl Get Away With Hotwire's
Specially Negotiated Package Prices
waw Hotwire.corn

Find VACATION PACKAGE:

Done




Here we see a Google search and just like a newspaper the fold is located at the middle of the search page. The most relevant information is located above the fold and the reason why is because Google knows that people do not search for more than a few links before deciding the information gained was useful.  

My ultimate goal is to make Southern Journeys a relevant site by optimizing search results, also known as SEO. Big corporation spend thousands of dollars for SEO because there is no reason to even pay a penny for a website without optimization. 

With this plan, Southern Journeys will be able to create content that potential clients will deem as fact and from a relevant source --Thus, gaining more credibility online and in the office. 
Lets face it – People online have money and plenty of resources for traveling at their fingertips. Why not put yourself on the map with a website that represents your company fairly, allows for unified marketing tools and has the potential to serve as an employee resource.
To see a mock-up of what the website could look like please visit Sunrise Studios at the following address.

http://www.nextsunrise.com/southernjourneys/index.html
